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AHAJINTUYECKAS BECEJIA

OTAII 1. IIOATOTOBUTEJIbHBIM
3anaun paboThl BeaylIero (MeauaTopa):

1. nomydnB uH}OpPMALHKIO O CiIydae, ONPEACIUTh, MOJXOJUT JH OH MO KPHTEPHUSIM ISt
pabOThI C UCIIOJIB30BAaHUEM BOCCTAHOBUTEIBHBIX IIPOIPAMM;

2. Kpurepuu, 1o KOTOPBIM ciIydail MOKET ObITh IIPHHST B padoTy:

—  CTOPOHBI KOH(JIUKTA (KPUMUHAILHON CHTYAIlUH ) H3BECTHBI;

— B ClydasxX, IJ€ eCTb OOMAYMK M MOCTPaJaBHIMK, OOWUIUHK TPHU3HACT CBOIO BHHY
(MM, KaK MMHAMYM, CBOE€ Y4acTHE) B COJIESTHHOM.

3. ecnu geno paszbupaercss B opuUIMANBHBIX opraHax (Mumunwus, cya wid KJIHwu3IT),
BBISICHUTH, Ha Kakoi cTajuu pa3OuparesbcTBa HAXOAUTCS JIeJIO0 W KaKOBBI
IOPHINYECKHE TIOCIIS/ICTBUS YCIICITHOTO MTPOBEACHUS TPOTPaAMMBI;

4. cBsa3zathcd €O cTOpoHaMH 10  TeneOHY H  JIOTOBOPHUTBCS O  MPOBEICHHH
VH/IMBU Ty JTbHOM BCTPEYH. Ecnu y4aCTHUKaMHU KOH(IIMKTA SBIISTFOTCSI
HECOBEPIIEHHOIETHUE  (OOMTUMK  W/WMIM  TOCTpaJaBIIMKA) W JIAHHBIA  Cliydai
paccMaTpuBaeTCs KOMIIETEHTHBIMU OpraHaMM, MeIUaTop o0s3aTelNbHO CBS3BIBACTCS C
3aKOHHBIMH  IIPEJACTABUTENIAIMU  HECOBEpLICHHOJIETHEro. Benyuiemy  (Meauatopy)
HEPEAKO IPUXOAMTCA IPEOJ0jeBaTh CTEHY MOJ03PUTEIBLHOCTH, HETMOHMMaHHUS,
SMOLMOHATIBHOI0 HANPSHKEHUs, KOTOPast BO3HUKIIA U3-3a KOH(IMKTA WM KPUMUHAIBHOM
CUTYyAaIlMH, a TaK)Ke HEPEeIKO U3-3a AeUCTBUH Mpe/cTaBUTeNel rocy1apcTBEeHHBIX OPraHOB
U YYPEKICHHH, M NPEUIOKUTh YYaCTHUKAaM KOH(IUKTAa BOCCTAHOBHTEIBHBIA CIIOCOO
paspelnieHus cutyauuu. B xone npoBeieHuUs porpaMMbl BOCCTAHOBUTEIBHON MeTHAIIUH
Ha TPOTSKEHUHM BCeH paboThl MeIuaTopy HEoOXOJMMO TaKKe YJCpKHBaTh CKBO3HBIC
3ajaun. VIX peasmsanus momoraer CTOpoHaM MEPEKIIOUYUTHCS Ha OyJylee U MOCTPOHUTH
KOHCTPYKTHBHBIM BBIXOJ U3 CIIOXKUBIIECHCS CUTYAIlMU. DTH 3374l TAKOBBI:

— JIOCTHIKEHHE U yJIepKaHHe KOHTAKTa CO CTOPOHAMH;

—  CO3JaHME YCJIOBHH /Ul KOHCTPYKTUBHOTO BBIPAKEHHSI IMOIIUH;

— cozaaHue 6e3onmacHoi atMocdepbl BO BpeMst pabOThI;

CO3J1aHKE€ YCIOBHH U1l B3AMMOTIOHMMAHHSI.
BTAH 2. BCTPEYA CO CTOPOHOM
1 ¢aza. Co3nanue OCHOBBI [JIs AUATIOTA CO CTOPOHOM
3amaua: npencTaBuTh ceds U Iporpammy.
Pasznuunble ponM CTOPOH B CHUTyallMd MPOTHBOIPABHOIO JESIHUS M, COOTBETCTBEHHO,
NPUHIMIIMAIBHBIE Pa3M4hs €€ MOCJIEACTBUI i MPaBOHAPYLIUTENSS W JKEPTBBI JAUKTYIOT
crenu(UKy MpeaBapUTeIbHBIX BCTPEY
BEIyIIETr0 € KaXJIbIM M3 HUX. B TOo ’xe Bpemsi J0/kHa OBITH BBINIOJHEHA OJHA U3
HanOoslee BaXHBIX 3a/1a4 BEJAYLIEro Mo OTHOIICHHIO K CTOpoHaM — OesoracHas atMocdepa
BO BpeMsi padoThl. Berpeuasich co cTOpoHaMH, MEIHATOp IO/DKEH 1M03a00THTHCS 00 5TOM |
YETKO YSICHUTD JUIs ce0s, Kak OH OyJeT mpeCTaBIsThCS, TO €CTh :



— KTO OH U €ro poJib B JIEIIE;

—  poJib ¥ GYHKIIUH OpraHU3allui, KOTOPYIO OH NPEACTaBIIACT;

—  €ro B3aMMOOTHOIIEHHS CO CTOPOHAMH.
BapuaHT npejcTaBiIeHus:
Jlo6peiii  jgenn! Menst 30ByT (NpeicTaBUThCsA). S TpHIHeN MO TOBOAY CHTyalHH o)
Uudopmaimio o Heif HaM Tepenan (Ha3biBaeTe 4YeIOBEKAa WJIM OpraHusaiuio). S1 —Berymui
IPOrpaMM BOCCTAHOBHTENbHON Meauanmu (Meauarop) (...) (HaspiBaeTe OpPraHM3alUIO WA
cayxk0y), s He TPEACTABISAI0 HU OJHY M3 CTOPOH, TO €CTb sl HE aJBOKaT W HE COBCTYHK.
Hama oprammsamusi (cinyx6a) moMoraeT ydacTHHKaM KOH(IIMKTa OpraHM30BaTh JHalor
JPYT C JPYrOM M CAMMM HaiTH BBIXOA M3 KOH(IMKTA Oe3 NPUMEHEHWs HACWIMs. YdacTue B
HAIlMX OporpaMmax JoOpOBOJBHOE, TOITOMY B KOHIIE pasroBopa Bbl CaMH NPUMETE
pemrenne, GyneTe M BBl B Heil ydacTBoBaTh. Hain pasroBop KOHQHACHIHANEH, TO €CTh A
He Oyay pasmiamark HHKaKylo HHGOPMAIHMIO KPOME Ballero perieHus yJacTBOBaTh WM HE
yuacTBOBAaTh B HAIIMX mporpammax. MckmrodeHue coCTaBisieT CHTyalHs, €CM MHE CTaHeT
W3BECTHO O TOTOBSIIEMCS IIPECTYIUIEHHH, B OTOM ciydae s 00s3aH cooOlHUTH B
KOMIIETEHTHBIE OPTaHbl.
2 ¢aza. [lonumanue cuTyanuu
3ajaya; MoMoYb 0OO3HAYMTH PA3JIMUYHBIC ACHEKThl KOHQIMKTHOW CHTyalMd, BaXKHBIC C TOUKH
3pEHMS] YYaCTHMKOB M TIPHHIMIIOB BOCCTAHOBHTEILHOW Menuanvn. Bo3MoxHBIE NeHCTBHSA
MeaMaropa:

1) OO6cyxnenue curyanuu

— moMoub dYelnoBeKY (Bompocamu, mnepeopMyTHPOBAHHEM, YTOYHEHHEM M TIp.)
pacckazaTh O TOM, 4YTO TpPOM30ILIO (0 CHTyallHH, ceidac, mocie, O Jpyrux
y4aCTHHKAX, O TOTEepIEBLIEM, O JAPY3bsX, O CBOMX COCTOSHHAX M YYBCTBAX, 00
OTHOIIEHMH K IIPOM3O0LIEIIIEMY U €T0 TIOCTIEICTBUAM);

—  BHHMATEJILHO CIIYIIATh U YIABIUBATh, YTO OECIIOKOUT YEJIOBEKA;

— B Ciydae He0OXOUMOCTH IOMOYb IIEPEKUTH CHIIbHBIC UYBCTBA;

— 0OCYIHTh IEHHOCTM OTHOCHTEIBHO —pa3IMYHbIX COCOOOB — pearupoBaHus —Ha
CUTYAIMIO, PACCKA3aTh O IIEHHOCTSIX BOCCTAHOBUTEIbHON MEIHALINH.

—  OBCyX/IeHHe TOCIENCTBUN 00CYIUTh, K KAKUM TIOCIE/ICTBUSM NPUBENa CATYalus (M1
elIe MOKET TPUBECTH), YTO YEJIOBEKY B 3TOM HE HPABUTCA. ECIH O MOCICACTBHAX YKe
YIIOMUHANOCH TIPU OOCYIKIACHUN CHTYallMH, PE3FOMUPOBATH JUIs TOTO, YTOOBI NEPEeHTH K
MOMCKY BapHAHTOB BBIXO/A.

3 ¢a3za. [lonck BApHAHTOB BBHIX0/1A
3agaua: noIepKaTh NPUHATHE CTOPOHON OTBETCTBEHHOCTH 32 BOCCTAHOBHTEIIbHBIH BBIXOJ U3
cutyain. O06Cy kK /1aeMble BOIIPOCHL:

— Kakue BBIXOJbl BO3MOXKHBI M3 CO3/IaBLICHCS CHTyallMd M K KaKUM

MOCJIEACTBHUSAM 3TH BBIXO/Ibl MOT'YT IIPUBECTH;

—  [IBITAIUCH JIM CAMHU Pa3PEIIUTh CHTYAIHIO, BCTPETUTBCS CO BTOPO CTOPOHOI;

— BapHAHTHI 3arJIAXKUBaHUs BpE/a;

— B clyyae BO3MEIIeHHUs yiiepOa POAMTENIMH W JPYTHX Tpar poJuTenci

(nampuMep,  Ha  ajgBokara)  oOcyauth, B uem  OyleT  KOHKPETHBIH — BKJaj
HECOBEPIICHHOJIETHEr0 B 3arVIKWBAHWM BpEJa, B HYAaCTHOCTH, Kak OH OyzneT Bo3MellaTh
TpaTbl POAUTEIEH;

— ecad B CHTyallud  yYacTBOBAIM  HECOBEPUICHHOJETHHE,  OOCYAUTb  IUIaHBI
HECOBEPIIEHHOJIETHUX ~Ha  OyJayliee, TOIIEPXKKY OSTHX IIIAHOB €O  CTOPOHBI
pojuTereit u OmmKkaiero conuaaTbHOrO OKPYKSHUS;

—  pacckasaTh O BCTpede CO BTOPOil cTOpoHOH (ecim ona Obina) Wid O

BO3MOYKHOCTH TaKOI BCTPEUH;

— obcyauTh BCTpedy C JIpyroif CTOPOHOM Kak BO3MOXKHBIH BapuHaHT JCHCTBHSA.
HATPABJIEHHOr0 Ha BBIXOA W3 cHTyauuu. [loJuepkHyTh, 4TO TIJIaBHBIMH Ha BCTpeHe
SABJISIFOTCSI CTOPOHBIL, @ MEMATOp 00ecIiedrBaeT KOHCTPYKTHBHOCTD U 0€3011aCHOCTB;

—  NpeIOKHTH CHOPMYTHPOBATH EPEIEHD BOIIPOCOB, KOTOPbIE CTOPOHA XOUET

obcyxkaaTh Ha BeTpede (cHOpMUPOBATH MOBECTKY JHS):
—  npouH(GOPMHPOBATE O FOPUIUYECKHX ITTOCICICTBUIX 3aKIIOYCHHS
NPUMHPHUTETHHOTO COTJIAIIEHHMS;



— €eCJId CTOpOHAa HE COIVIaCHa Ha BCTpPeYy, MOXHO BBIACHUTH IPUYHMHBI TAaKOI'O
Hecorjgacusi. MOXKHO TIpeIOKUTH (OpMY YEJIHOUYHOM MeQualMu, a TakKxke Jpyrue
IPOrpaMMbl BOCCTAHOBHTEIIFHOTO TpaBocyaus: Kpyru uiam cemeliHble KOH(EpEHIHH.
B ciyuae Kareropmueckoro Hecoryiacusi Ha J0Oble  (QOpMBI  OOIIEHHS MOKHO
MPEUIOKUTh HE pelmarb BOMPOC OKOHYATEIBHO M OCTaBUTh MNAMATKYy M CBOH
KOOP/IMHATBI;

— HE3aBHCHMO OT COTJIaCHs Ha BCTpedy OOCYIUTh, TpeOyercsi JIM HOMOIIb KaKHX-TO
CHEIHUATNCTOB;

—  ©CJIM CTOpPOHA COTJIACHA Ha BCTpeUy CTOPOH, IPUCTYNHUTH K 4 daze.

4 ¢a3a. [loaroroBka K BeTpeye

3agavya: OpOSICHUTH CYTh MPEACTOSIICH MPOIEyphl U MOIEPKATh TPUHATHE

CTOPOHOM CBOEH POJIM Ha BCTpeue.

Bo3MmoxxHbIe 1elicTBUS MeaHaTopa:

— pacckazaTh O (GopMare TNPUMHUPUTENBHOW BeTpeud (00CYKIaeMbIX — BOIPOCAX,
NpaBUjax, pOJIM CTOPOH, MEIUATOpPa, 3aKOHHBIX IIPEACTABUTENCH, BO3MOKHOCTU
yuactust apyrux jui). ChopmMupoBaTh Ha OCHOBE MPEABIIYIIUX ITANOB IOBECTKY AHS
BcTpeud. [lpu oOCyxaeHuM NpaBuil BCTPEYM CIPOCHTb, I'OTOBBI JIM YYAaCTHHKU HX
co0JI01aTh; MPEUIOKUTh BHECTH JIOTIOTHEHHS;

— €CII1 CO BTOPOM CTOPOHOH elfe He ObLJI0 MHIUBUAYAILHONW BCTPEYH, MOSICHUTD €€ IIPaBO
0TKa3aTbCs OT yUacTHsl B IPOIpaMMe;

— TIOSICHUTH CBOIO pPOJb MeJMaTopa Ha COBMECTHOM BCTpede (OTBETCTBEHHOCTH 3a
0e30macHOCTh, KOOPJAMHUPOBAHHME HEHCTBHM, noanepkka auanora). I[loguepkHyTb
OTBETCTBEHHOCTH CTOPOH 3a IIPUHSATHE PELICHUS;

— 00CyIuTh TNepeueHb YYaCTHUKOB OyAyllel BCTpEUH, NPEANOUYTHTEIBLHOE BPEMS U MECTO
BCTPEUH;

— mobmarojaputh 3a Oecely, OCTaBUTh KOHTAaKTHbIM TeneoH M MaMATKY O
porpamme.

IIpaBuja BeTpeun

1. He nepebuBarsp - y KaXJI0T0 €CTh BO3MOKHOCTb ObITh BBICIIYHIAHHBIM J10

KOHIIA.

2. He ockopOusiTh, 4T0OBI Bce UyBCTBOBAIM ceOst B 0€30MaCHOCTH.

3. KoHnduneHunanbHOCTh — HE paccKa3blBaTh OKPYIKAIOIIMM, UTO

MIPOUCXO/IUIIO HA BCTpeUe (TOJIBKO Pe3yIbTaT WM MOANUCAHHBIN I0rOBOD).

4. Kax/prii yYaCTHUK MOJKET MPH HEOOXOJMMOCTH IPEAJIOKUTh CHEIaTh

MepephIB, IEPEHECTH MPOJIOKEHUE BCTPEUHU Ha JIPYroi JeHb.

5. Meauarop MOXeT MOTOBOPUTH C KEM-TO M3 YYAaCTHMKOB HaeJIuHE, a

TaK)Ke YUaCTHUK C MEIMATOPOM.

9TAII 3. BCTPEUA CTOPOH

1 aza. Co3anue ycinoBuid 1Jist quanora Mex/1y CTOpOHaMu

Bo3MoskHBIe 1eiicTBUSI MeaHaTOpa:

1) 3apanee MOArOTOBUTH MECTO JJIsE BCTPEUU CTOPOH;

2) HONPHBETCTBOBATH YYaCTHHUKOB, MOOJIAT0IaPUTh 3a TO, YTO IMPUIILIH, €CIIH HEOOXOAUMO —
IIO3HAKOMHUTH YUYACTHUKOB JPYT C JIPyTrOM;

3) OOBSBUTH LEJIM BCTPEUH, OITIACUTH MPaBUJIa, 0003HAYUTH ITO3HLIMIO MEAUATOPA;

4) 0OBSABUTH OCHOBHBIC MYHKTHI TOBECTKHU JIHSI.

2¢aza. Opranusanms AHAJI0ra MeK/1y CTOPOHAMH

3agaya: opranu3oBaTh B3aMMOIIOHUMAHUE B ITPOLIECCE THAIIOTA.

Bo3moxxHbIe qelicTBHS MeguaTOpa:

1) mpemnoXHUTh CTOPOHAM pPACCKa3aTh CBOK BEPCHIO CIYUYMBILEIOCS U €ro

MIOCJIE/ICTBUS;

2) TpeIIOKUTH CTOPOHAM BBhICKa3aTh CBOE OTHOLIEHUE K YCIIBIIIAHHOMY;

3) moaepxaTh AHAIOT MEXKIY CTOPOHAMH IO TOBOY CUTYyallMu U €€ nociiecTBuil. B xone
BCTPEYH HEOOXOJMMO TpaHC(OPMHUPOBATh HETraTHBHBIC BbICKA3bIBAHUS TakK, YTOOBI
3TO MOMOTaJ0 KOHCTPYKTHBHOMY JTHAJIOTY, U YCUJIMBATh MO3UTHUBHBIE MJIEU M ILArH 110
OTHOILEHHIO YT K APYTY.



€CIM  CTOpOHA HE CcOrjlacHa Ha BCTpEdYY, MOJKHO BBISCHUTH TNPUYMHBI TaKoro
Hecorsacusi. MOKHO TPeUIOKUTH (OpMY HYETHOYHON MEIMalMi, a TakKe Apyrue
TIPOrpaMMbl BOCCTAHOBHMTEIBHOTO mpasocymus: Kpyrn WM cemelHble KOH(EPEHINH.
B ciydae KaTeropuueckoro Hecorjacds Ha MoOble (OpMbI  OOIIEHHS MOXKHO
NPEIOKUTH HE pelaTh BOHNPOC OKOHYATENBLHO M OCTABHTH MAMSTKY U CBOM
KOOP/IMHATBL;

HE3aBUCHMO OT COIJIaCHsi Ha BCTpeuy OOCYIUThb, TpeOyeTcs 1M HOMOIIb KaKHX-TO
CIEIHATNUCTOB;

€CJIM CTOPOHA COTJIACHA Ha BCTpedy CTOPOH, IPUCTYNHUTH K 4 (ase.

4 ¢a3za. [loaroroska K BeTpeye

3ajgaga: NPOSCHUTH CYTh MPEJICTOSIIEH NPOLEAYPHI U MOUIepKaTh MPUHATHE
CTOPOHOM CBOEH POJIM Ha BCTpEYe.

Bo3MozkHbIe 1elicTBUS MeaHaTopa:

pacckazath O (Qopmare NPUMHPUTETLHONH BCTpeun  (0OCYKIaeMbIX — BOIPOCAX,
npaBujax, pOJNM CTOPOH, MEJIMATOpa, 3aKOHHBIX MPEICTABUTEICH, BO3MOKHOCTH
yuactust apyrux Jjuir). ChopMupoBaTe Ha OCHOBE NPEABIIYIIUX ITAMOB TTOBECTKY JIHS
Berpeur. [Ipu 0OCYXIEHMM IpaBMJI BCTPEYM CHOPOCHTH, TOTOBBI JIM YYAaCTHHKH HX
co0JII0IaTh; TPEITIOKUTH BHECTHU JIOTIOJIHEHHUS,

€CJIM CO BTOPOH CTOPOHOM ellie He ObLIO MHIAMBHAYaJIbHON BCTPEUH, MOSICHUTH €€ MPaBoO
0TKa3aThCsl OT YYaCTHsI B IPOrPaMMe;

MOSICHUTb CBOK DOJIb MEIMaropa Ha COBMECTHOH BcTpede (OTBETCTBEHHOCTH 32




3 ¢asa. [Hoanepxka BOCCTAHOBHTE/IBHBIX JIeficTBHII Ha BeTpede W pukcanmus pemeHHi
CTOPOH.
3anaun:
1) momnepxaTh MOHMMaHWE W TPH3HAHWE TOCIEACTBHI KPUMUHAIBHONW CUTYAIUH;
2) 1ojJep:KaTh U3BUHEHUS U IPOLIECHUE;
3) MHUIUKMPOBATH MOWCK BApUAHTOB PEIICHUN M aHAIN3 MPEIIOKESHUIH;
4) obcynuTh W 3aUKCHPOBATH B3aUMOIIPHEMJIEMbIE BapUaHThI pa3pellieHus CUTYalluu;
5) oOCYIuTh M NPUHSATH MEXAHU3M peaJIM3alliy PELLICHH.
4 daza. Odcyxaenue Oyayumero
3ajaua: noiepKaTh NPOESKTUPOBAHUE OY1YIIEro YHaCTHUKOB.
Bonpocsi s ob6cykaenus:
— yTO Oyeuib Jej1aTh, €CJIHM MOMAJICIh B TOXO0XKYIO CUTYalHIO;
— 4TO HYXHO c/iefaTh, 4T00bl 10,100HO€ HE HOBTOPHJIOCH:;
—  Kakylo mnpodeccuro (CrenuanibHOCTh) XOYelllb MOJIYYUTh U KTO MOXKET MOJyIepKaTh
TEOSI B OTOM;
— uem Oyzelb 3aHUMAThCsl B CBOOOIHOE BpEMSsi, €CTh JIM JKEJIAHUE 3aHUMAThCSI B KAKOM-
MO0 KPYXKKE, CEKUUHU, KIyOe U KTO MOXKET IOMOYb 3TOMY OCYLIECTBUTHCS.
5 ¢a3za. 3ak/oueHnue corJiameHus
3agaya: 3apuKCUPOBATH JOCTUTHYTHIE PE3YIbTaThl M JOTOBOPEHHOCTH.
Bo3MoskHbIe 1eiicTBHSI MeHaTopa:
— (UKCHpOBATH pPEUICHUS U YETKUH TUIaH UX peaTu3alii;
— 00CynuTh, YTO AeNaTh, €CIH IJIaH He OYEeT BBINOJIHEH;
—  3aUKCUPOBATh YCTHOE COTJIAIICHUE WIM ITHCbMEHHBIN JOTOBOD.
6 ¢aza. Pedaexcust Berpeun
— 00CcyauTh, YOBIETBOPEHBI JIM YHACTHUKU BCTPEYEH, OCTAJIOCh JIX YTO-TO
HEJI0rOBOpEHHOE?
—  CHPOCHTH, YTO BaYKHOTO JUISl ce0sl OHU Y3HAIIU B PE3yJIbTaTe BCTPEUH.
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